Technical Assistance
Teleconference/Webinar

The Advancing Excellence Campaign is pleased to announce a series of
webinars/teleconferences for nursing homes that are registered for the campaign!

The first webinar/teleconference will focus on the Process Frameworks, an evidence-based tool
to work through a variety of technical assistance topics. Dr. Steve Levenson will review the
process framework for treatment of pain in chronic and acute care in nursing homes.

When:
Tuesday, January 8, 2008
1:00 p.m. CT to 2:30 p.m. CT

Wwho:
Administrators, Directors of Nursing, Assistant Directors of Nursing,
Staff Development, Quality Improvement Staff, Front Line Staff

Topic:
Process Frameworks and Treatment of Pain

Where:
Bring a cup of coffee or soda to your nursing home’s conference room! You can use a

telephone line and follow along with handouts, or if you have a computer, you can follow along
that way too!

Call-in Number: 1-866-266-3378
Conference ID: 202-508-9407
Pass code: 23569

Please see the How to WebEx Guide attached along with this flier to learn how to
access the web portion of the presentation.

To obtain a copy of the presentation and to ensure that we have enough open lines for
everyone, please contact your KS LANE at sshaw@ksgio.sdps.org and let them know that you

will be attending!




